CHIPPING SODBURY TOWN LANDS CHARITY

Town Hall, Broad Street, Chipping Sodbury, South Gloucestershire BS37 6AD

Telephone & Fax: Chipping Sodbury (01454) 852223 (Clerk)

As part of the General Data Protection Regulation (GDPR) we have to review how we manage all personal data, including contact details of all customers, donors and enquirers of the Charity and/or its business,

by 25th May 2018.
GDPR is all about giving you more control on how your personal data is used. You’ll have greater visibility and control over the personal data organisations hold about you – whether it’s something as simple as your name, or as complex and sensitive as medical information. This means you can have greater confidence that information about you is properly managed.  Going forward, you get to choose who contacts you and how, for example by email, social media or phone.
If you give the Charity permission to contact you, it doesn’t mean you can’t change your mind in the future. Under the new rules, it should be easier to update your preferences on what you want to receive and how.  GDPR also aims to make sure that all organisations holding personal data have the right processes in place to protect it

Our Privacy Promise
We promise to keep your data safe and private, and will not sell or provide your data to any third party without your written permission.  As well as our Privacy Promise, your privacy is protected by law. Data Protection law says that we are allowed to use personal information only if we have a proper reason to do so. The law says we must have one or more of these reasons:

To fulfil a contract we have with you, or

When it is our legal duty, or

When it is in our legitimate interest, or

When you consent to it.

A legitimate interest is when we have a business reason to use your information. But even then, it must not unfairly go against what is right and best for you.   Here is a list of the ways that we may use your personal information, and which of the reasons we rely on to do so. This is also where we tell you what our legitimate interests are.

What We Use Your Information For

Our Reasons


Our Legitimate Interest

 To deliver our products and services

Our Legitimate Interest
Complying with Regulations
 To make and manage customer/donor payments
Our Legal Duty

that apply to us

 To collect and recover money that is owed to us
 

Who we share your personal information with
Trustees and Official Employees of the Charity
HM Revenue & Customs, regulators and other authorities
The Charity Commission

The Charity’s Accountants and Auditors

Companies or persons you ask us to share your data with.

If you choose not to give personal information
You have the right to ask us to delete, remove, or stop using your personal information if there is no need for us to keep it. This is known as the ‘right to object’ and ‘right to erasure’, or the ‘right to be forgotten’.
How to withdraw your consent

You can withdraw your consent at any time. Please contact us if you want to do so.

